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FEDERAL MARITIME COMMISSION

WASHINGTON DC

DOCKET NO 13 02

LISA ANNE CORNELL and

G WARE CORNELL Jr

v

PRINCESS CRUISE LINES LTD CORP
CARNIVAL plc

and CARNIVAL CORPORATION

VERIFIED COMPLAINT

I JURISDICTIONAL ALLEGATIONS

1

GG CMS

1 This action arises as a result of a violation of section Title 46 United States Code

41104 10 which provides in pertinent part A common carrier either alone or in

conjunction with any other person directly or indirectly may not10 unreasonably refuse

to deal or negotiate

II PARTIES

2 LISA ANNE CORNELL LISA CORNELL is a citizen of the United States

residing at 836 Watervie Dr Weston Florida 33326

3 G WARE CORNELL JR WARE CORNELL is a citizen of the United States r

residing at 836 Waterview Dr Weston Florida 33326 and is a duly licensed attorney in the

states of Florida and Georgia



4 PRINCESS CRUISE LINES LTD CORP PRINCESS is a California

corporation which operates pursuant to the Shipping Act of 1984 as a common carrier for

hire of passengers from ports in the United States Its address is 24305 Town Center Drive

Santa Clarita CA 91355

5 CARNIVAL plc CARNIVAL plc is a corporation established under the laws of

the United Kingdom which does business under the names of Cunard Line PO Cruises

and PO Cruises Australia as a common carrier for hire of passengers from ports in the

United States Its address is 24305 Town Center Drive Santa Clarita CA 91355

6 CARNIVAL CORPORATION CARNIVAL CORPORATION is the parent

corporation of PRINCESS and CARNIVAL plc as well as other cruise lines which operate as

common carriers for hire from ports in the Lnited States Its address is 3655 NW 87 Ave

Miami FL 333

III FACTUAL ALLEGATIONS

7 For tive days in February 2007 LISA ANNE CORNELL was a passenger aboard the

Carnival Imagination While on board she purchased two paintings from a vendor Global

Fine Arts CFA which is a wholly owned subsidiary of CARNIVAL CORPORATION

8 A dispute arose over these purchases and LISA ANNE CORNELL represented by her

husband G WARE CORNELL JR brought suit under the Florida Deceptive and Unfair

Trade Practices Act against Global Fine Arts

9 The case against Global Fine Arts was defended by outside counsel as well as by the

General Counsel for PRINCESS and CARNIVAL plc Mona Ehrenreich PRINCESS has no

ownership interest in GFA GFA PRINCESS and CARNIVAL plc are subsidiaries of

CARNIVAI CORPORATION
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10 During the pendency of the GFA case LISA CORNELL spent forty two days at sea

aboard the Grand Princess a cruise ship operated by PRINCESS While on her last voyage

during March and April 2010 LISA CORNELL and her mother each made 100 deposits

with PRINCESS towards passage on another cruise

11 Ultimately the GFA litigation was concluded in August 2010 when the GFA and

LISA CORNELL entered into a confidential mediated settlement agreement Although the

agreement provided for confidentiality GFA filed copies of the agreement in public court

dockets in Broward County Florida

12 A provision of the mediated agreement prohibited GFA from encouraging PRINCESS

or other cruise lines from banning LISA CORNELL or WARE CORNELL from travel

13 After settlement when LISA CORNELL attempted to book a cruise on PRINCESS

for her and her mother she found that she was unable to do so

14 Further investigation revealed that Mona Ehrenreich had issued orders to ban both

LISA CORNELL and WARE CORNELL from cruising on the ships operated by PRINCESS

and CARNIVAL plc which includes Cunard and PO

15 LISA CORNELL through WARE CORNELL attempted to enforce provisions of the

mediated settlement agreement which prohibited a ban on travel directed to her and WARE

CORNELL from the time of the settlement

16 PRINCESS was initially made part of the enforcement action and defended on the

basis that was not a party to the litigation PRINCESS was dismissed from the enforcement

action by the court because it had not been a party to the underlying litigation between USA

CORNELL and GFA
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17 GFA defended on the basis that PRINCESS and Mona Ehrenreich had issued the ban

prior to the settlement during the summer of 2010 and not subsequent to the execution of the

Mediated Settlement Agreement

18 WARE CORNELL on behalf of LISA CORNELL incurred approximately 30000 in

compensable attorneys fees time attempting to enforce the mediated agreement and incurred

approximately 3000 in costs associated with this effort

19 CARNIVAL CORPORATION oversees its cruise lines and empowers the legal

department to issue such bans

20 LISA CORNELL is a naturalized American citizen has never been convicted of any

crime or has ever been accused of making any threat or imposing any danger to the

navigation of any vessel

21 WARE CORNELL was admitted to the bar in 1975 and except for a year as a federal

law clerk has been engaged in the practice of law continuously since that time He is a native

born American citizen and like his wife LISA CORNELL has never been accused of making

any threat or imposing any danger to the operation of any vessel

22 Ms Ehrenreich has given a sworn admission she issued this ban solely because of the

suit filed against GFA and not because of any misconduct towards PRINCESS or

CARNIVAL plc The ban is permanent in nature and precludes travel on any ships operated

by PRINCESS and CARNIVAL plc

23 Such a refusal to deal with the complainants by a common carrier for hire expressly

violates 46 United States Code 41 104 10 which provides A common carrier either alone

or in conjunction with any other person directly or indirectly may not10 unreasonably

refuse to deal or negotiate
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24 Neither LISA CORNELL nor WARE CORNELL have ever traveled on vessels

operated by CARNIVAL plc or engaged in any kind of misconduct against that or any cruise

line or cruise line operator

25 LISA CORNELL and WARE CORNELL are not the only litigants PRINCESS and its

general counsel Mona Ehrenreich have banned Other parties were banned for suing

PRINCESS

26 Unlike those banned individuals LISA CORNELL did not bring an action against

PRINCESS Her action was brought against GFA which is owned by CARNIVAL

CORPORATION and is not owned by PRINCESS or CARNIVAL plc

27 WARE CORNELLsban was issued in retaliation for his representation as an attorney

in a court of law of his wife LISA CORNELL

28 Like those banned individuals LISA CORNELL has done no more than seek the

protection of the courts to resolve disputes

29 PRINCESS has failed to refund the deposit it received for a future cruise and retains

10000 since April 2010 for its on use Additionally USA CORNELL and WARE

CORNELL have incurred expenses and attorneys fees since August 2010 in the total amount

of2300000 in attempting to have PRINCESS and Ehrenreich reverse the policy of

refusing to deal with them as passengers

IV RELIEF DEMANDED

LISA ANNE CORNELL and G WARE CORNELL JR request that the Commission

issue appropriate relief including but not limited to entry of a final order enjoining the refusal

to deal policy as to LISA CORNELL and WARE CORNELL entry of final order restoring all
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economic losses as set forth herein in the amount of3310000and a award of fees and costs of

action

V LOCATION REQUEST FOR HEARING

Complainants respectfully request a hearing in Fort Lauderdale Florida

Respectfully submitted
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G Ware Cornell Jr

Board Certified Civil Trial Lawyer

Cornell Associates PA

2645 Executive Park Dr

Weston FL 33331

954 618 1041 telephone
954944 1969 facsimile
ware@ warecornellcom

Florida Bar Number 203920

DECLAR ATIONS OF I INDER PENAITV OF PERM IRY

LISA ANNE CORNELL and G WARE CORNELLJReach declare under penalty of

perjury pursuant to 28 United States Code 1746 as to the foregoing VERIFIED COMPLAINT

that the facts stated therein are true and correct

bt
Executed this of January 2013 within the State of Florida


